
About SoftwareReviews:
SoftwareReviews is a division of Info-Tech Research 
Group, a world-class IT research and analyst firm established in 1997. Backed 
by two decades of IT research and advisory experience, SoftwareReviews is a 
leading source of expertise and insight into the enterprise software landscape 
and client-vendor relationships.
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96%
Security Protects​

User-Approved Protection​
Reliable, top-rated protection that helps keep your 
data secure, so you can focus with confidence.​

Fueling Everyday Productivity
Engineered for real-world efficiency,  the Semaphore 
platform makes it easier for teams to focus, deliver, 
and scale success.​

96%
S at i s f i e d

AVG

91%

Enables

Productivity

Powering 
What’s Next​
Designed to support meaningful 
innovation, the Semaphore platform 
helps teams turn ideas into impact – 
faster and with fewer roadblocks.​

Helps Innovate
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S at i s fa c t i o n

93% 88%
S at i s fa c t i o n

96%
of customers say 
Progress saved 
them time.​

98%
S at i s f i e d

AVG

89%

Transparent

Built on Trust​
Clarity and honesty are built into every interaction, 
from onboarding to ongoing collaboration.​

Emotional Footprint
SoftwareReviews collects user insights that help 
organizations more effectively choose software 
that meets their needs, measure business value, 
and improve selection.​


The Emotional Footprint award evaluates and 
ranks software products based on emotional 
response ratings from business and IT 
professionals. The award captures user 
sentiment across key dimensions of the vendor-
client relationship and product effectiveness.​


Rankings, results, and positioning on 
SoftwareReviews reports are based entirely on 
end-user feedback solicited by a proprietary 
online survey engine. ​

Discover Why Businesses 
Are Choosing the Progress® 
Semaphore™ Platform
Get insights into how the Progress® Semaphore™ 
semantic AI platform delivers measurable outcomes 

that drive efficiency, trust, and security – helping

teams achieve more with less.​

Learn More

https://www.progress.com/semaphore

